uall
QaSafety

in Health Care

Articles carrying the
logo are freely
available online under
the BMJ Journals
unlocked scheme, see
http://qgshc.bmj.com/
info/unlocked.dtl

Qualr
gSale

in HoathCan

Editorial

162 Misconnecting for health: (lack of) advice for professionals on the safe use of mobile
phone technology
H Pinnock, R Slack, A Sheikh

Original articles

164 Rates and types of events reported to established incident reporting systems in two US
hospitals
T K Nuckols, D S Bell, H Liu, S M Paddock, L H Hilborne

169 Evaluation of an intervention aimed at improving voluntary incident reporting in hospitals
S M Evans, B J Smith, A Esterman, W B Runciman, G Maddern, K Stead, P Selim, J O’Shaughnessy,
S Muecke, S Jones

176 Why poor quality of ethnicity data should not preclude its use for identifying disparities in
health and healthcare
P J Aspinall, B Jacobson

181 Safety of telephone triage in general practitioner cooperatives: do triage nurses correctly
estimate urgency?
P Giesen, R Ferwerda, R Tijssen, H Mokkink, R Drijver, W van den Bosch, R Grol

185 Have Nursing Home Compare quality measure scores changed over time in response to
competition?
N G Castle, J Engberg, D Liu

192 Monitoring the rate of re-exploration for excessive bleeding after cardiac surgery in adults
R Wolfe, S Bolsin, M Colson, P Stow

197 What is the role of quality circles in strategies to optimise antibiotic prescribing?
A pragmatic cluster-randomised controlled trial in primary care
M L van Driel, S Coenen, K Dirven, J Lobbestael, | Janssens, P Van Royen, F M Haaijer-Ruskamp,
M De Meyere, J De Maeseneer, T Christiaens

203 Quality control of surgical and interventional procedures: a review of the CUSUM
D J Biau, M Resche-Rigon, G Godliris-Petit, R S Nizard, R Porcher

208 Risk assessment in diabetes management: how do general practitioners estimate risks due
to diabetes?
B Héussler, G C Fischer, S Meyer, D Sturm

Error management

213 Patients use an internet technology to report when things go wrong
J H Wasson, T A MacKenzie, M Hall

Developing research and practice

216 A patient decision aid to support shared decision-making on anti-thrombotic treatment of
patients with atrial fibrillation: randomised controlled trial
R G Thomson, M P Eccles, | N Steen, J Greenaway, L Stobbart, M J Murtagh, C R May

224 Qualitative methods in a randomised controlled trial: the role of an integrated qualitative
process evaluation in providing evidence to discontinue the intervention in one arm of a
trial of a decision support tool
M J Murtagh, R G Thomson, C R May, T Rapley, B R Heaven, R H Graham, E F Kaner, L Stobbart,

M P Eccles

230 Recommendations for promoting the engagement of older people in activities to prevent
falls
L Yardley, N Beyer, K Hauer, K McKee, C Ballinger, C Todd

Education and Training
235 How do surgeons make intraoperative decisions?
R Flin, G Youngson, S Yule

PostScript
240 Letter
240 Corrections

www.gshc.com



